AGREEMENT
BETWEEN
THE TOWN OF AMHERST
AND

AMHERST POLICE LEAGUE

July 1, 2007 - June 30, 2010






TABLE OF CONTENTS

ARTICLES ITEM
I RECOGNITION
II SENIORITY
III LEAVES
\Y UNIFORMS & EQUIPMENT
\' HOURS OF DUTY
VI OVERTIME
VII OUTSIDE WORK DETAILS
VIII GRIEVANCE & ARBITRATION PROCEDURE
IX HOLIDAYS
X VACATIONS
X1 SICK LEAVE
XI1I LONGEVITY
Xii EDUCATIONAL INCENTIVE PAY
X1V GROUP LIFE, HEALTH, SURGICAL INS.
XV COURT TIME
XVI COMPENSATION
XVII SHIFT DIFFERENTIAL
XVIII APPOINTMENTS & PROMOTIONS
XIX RESIDENCY REQUIREMENTS
XX WORKING CONDITIONS
XXI OUT OF GRADE COMPENSATION
XXII NON-DISCRIMINATION
XXM EMPLOYEE DISCIPLINE
XXIV LABOR-MANAGEMENT SAFETY MEETINGS
XXV POLICE AGENT PROAM
XXVI PHYSICAL FITNESS PROGRAM
XXVII PROFESSIONAL LIABILITY INSURANCE
XVIII MANAGEMENT RIGHTS
XIX DUES CHECKOFF
XXX NO STRIKE CLAUSE
XXXI MISCELLANEOUS PROVISIONS
XXX SAVINGS CLAUSE
XXXIII DURATION

APPENDIX A - AUTHORIZATION FOR PAYROLL DEDUCTION
APPENDIX B - CAREER DEVELOPMENT PROGRAM REPORT

PAGE,

O O g1 g1 W N

11
12
14
14
14
15
15
19
19
22
22
22
22
23
23
23
23
24
24
24
25
25
25
26
27
28






AGREEMENT ‘
THIS AGREEMENT entered into this day of September, 2008 between the
Town of Amherst (the "Town") and the Amherst Police League (the "Union"}.

PREAMBLE
The following contract, effective and terminating by and between, respectively, the
Town of Amherst, Massachusetts, hereinafter referred to as "The Town" and the Amherst
Police League, hereinafter referred to as the "Union" is designed to promote and maintain
a harmonious relationship between the Town and such of its employees who are within
the provisions of this contract in order that a more efficient and progressive service may
be rendered. Any section of this contract may be opened by mutual consent in writing.

If no agreement on a proposed new contract has been reached by the date of
expiration of this contract, then this contract shall continue in full force and effect until a
new contract has been reached.

Except as specifically provided otherwise in this Agreement, the Town of Amherst
retains full rights of management of the Police Department including all rights it has
prior to the signing of this contract except as such rights are specifically relinquished or
abridged by this contract. The Chief of the Department shall have full authority in the
administration of the Department and shall make all rules and regulations for its
operation.

All other recognized job benefits heretofore enjoyed by employees will continue unless
specifically provided for or abridged by this contract.

The parties agree that this Agreement constitutes the entire contract between them,
governing the rates of pay and working conditions of the employees in the bargaining
unit during the term hereof and settles all demands and issues on all matters subject to
collective bargaining including any demands made by the Union during negotiations.

Except as specifically provided otherwise in this Agreement, the Union expressly
waives the right during the terms of this Agreement to demand, discuss or negotiate
upon any subject matter, whether or not such subject matter is specifically contained in
this Agreement or whether such subject matter has or has not been raised to discuss by
either party during negotiations leading up to the execution of this Agreement.

ARTICLE I - RECOGNITION

Section 1.01

The Town recognizes the Union as the sole and exclusive bargaining agent, for the
purposes of establishing wages, hours and conditions of employment, for all permanent,
full-time sworn employees of the Police Department excluding the Police Chiel and
Deputy Chief, Community Service Officers, Special Police Officers, Emergency
Dispatchers (civilian) and all part-time employees {those scheduled to work an average of
twenty (20) hours or less per week of less than fifty-two (52) weeks in a calendar year).

Section 1.02

A maximum of four (4) members of the Union shall be granted leave from duty with
full pay for the purpose of attending all meetings between the Town and the Union to
negotiate a contract. A list of Union representatives shall be furnished to the Town after
designation and requires the Union to notify the Employer of any change.




ARTICLE II - SENIORITY
Section 2.01 Definition
Seniority shall, for the purpose of this Agreement, be by rank {Captain, Lieutenant,
Sergeant, Patrolman) and shall consist of the length of accumulated service of each
employee within his/her respective rank since the last date of hire by the Town in a
position covered by this Agreement.

Section 2.02 Application

In the application of seniority, vacations, selection, layoffs and recall, the determining
factor shall be seniority. When applying the principle of seniority, the Town's decision
shall be made in good faith and its actions shall not be arbitrary or capricious. Effective
date of change from alphabetically to the order they appear on the examination list was
Aprit 1, 1972,

Section 2.03 Probationary Period

All new employees shall be considered probationary employees until they complete a
probationary period of twelve (12} months from the date the employee graduates from the
academy. During the probationary period, his/her employment may be terminated at
the discretion of the Town at any time.

There shall be no seniority among probationary employees. Upon successful
completion of the probationary period, an employee shall gain the right to Union
representation and shall acquire seniority which shall be retroactive to his/her last date
of hire with the Town in a position covered by this Agreement.

Section 2.04 Seniority Roster

The Chief of Police shall maintain, post and keep current a seniority roster noting
date of hire, current position by job title and/or classification. Any objection to the
seniority roster as posted shall be reported in writing to the Chief of Police within fifteen
(15) workdays of the date of posting of the seniority roster or the roster shall stand
approved as posted. The Union shall be provided with a copy of the seniority roster on or
before January 1 of each year. Employees with the same continuous length of service
shall be placed on the seniority list in order that their names appeared on the
examination list. If the situation is still not resolved, seniority shall be determined by lot.

Section 2.05 Termination of Seniority
Seniority and the employment relationship shall be terminated when an employee:
a. resigns; or
b. is discharged for just cause; or
c. retires.

Section 2.06 Layoff and Recall

The Town in its discretion shall determine whether layoffs are necessary. In the event
of a reduction in the working force of a rank, employees shall be laid off from the affected
rank in accordance with their seniority.

Employees who are laid off shall be placed on a recall list for a period of one (1) year.
Annually thereafter, the recall list will be reviewed and the persons thereon will be
inquired of as to whether they desire to stay on a recall list; they will be allowed to stay
thereon for a maximum of three (3) years if, in the opinion of the Chief of Police, they are
qualified to perform the work in the rank to which they would be eligible to be recalled. If
there is a recall, employees who are still on the recall list shall be recalled in the inverse
order of their layoff, provided in the opinion of the Chief of Police they are presently
qualified to perform the work in the rank to which they are eligible to be recalled.



If an employee is recalled to a position in a lower rated rank, he shall have the right to
return to the rank he held prior to being laid off in the event it subsequently becomes
available. If an employee is recalled to a lower rated rank, the employee shall have the
right to refuse the recall. The Town shall not hire new employees in bargaining unit
positions as long as there are still employees on the recall list who are presently qualified
to perform the work in the affected rank and are willing to be recalled to said rank.

Employees who are eligible for recall shall be given fourteen (14) calendar days notice
of recall and notice of recall shall be sent to the employee by certified mail with a copy to
the Union, provided that the employee must notify the Agency Head of his intention to
return within three (3) days after receiving notice of recall. The Town shall be deemed to
have fulfilled its obligations by mailing the recall notice by certified mail, return receipt
requested, to the mailing address provided by the employee, it being the obligation and
responsibility of the employee to provide the Agency Head with his latest mailing address.

In the event a non-probationary employee is scheduled to be laid off and there exists
a position in an equal or lower rank, Town seniority shall prevail in permitting such
employee to bump the least senior individual in said rank covered by this Agreement.

Section 2.07 Shift Assignments
The department work schedule (tours of duty) can be established annually or
semi-annually at the discretion of the Chief, subject to departmental needs.

Approximately two (2) months prior to establishing a new work schedule, officers
shall be notified of said change and be allowed to request their choice of tour of duty on
forms provided by the Chief. Said forms will include, but not be limited to, tours of duty
available within each rank and the hours of duty for each tour of duty. The Chief will
consider all requests submitted, each officer's seniority, each officer's personal hardships
that are brought to his attention, and the efficiency of the department before making tour
of duty assignments in the work schedule. The Town agrees that such assignments will
not be made in an arbitrary or capricious manner.

The Chief agrees that he will consult with officers who he assigns to a tour of duty
that they did not request as their first choice before posting of the new work schedule.
The new work schedule should be posted approximately one (1} month before its effective
date.

The Chief's decision on the assignment of tours of duty in the work schedule is final
and not subject to the grievance and arbitration procedure.

ARTICLE III - LEAVES

Section 3.01 Funeral Leave

Employees will be allowed to take up to four {4) working days off with pay should a death
occur within the immediate family. These days will be for the purpose of making
arrangements, attending wakes, funerals and/or memorial services. For purposes of this
section, immediate family shall be defined as the employee’s spouse, parents, step parents,
grandparents, children, step children, grandchildren, brothers, sisters, mother-in-law,
father-in-law and other actual members of the employee’s household. One (1) day of
bereavement leave will be allowed for the employee to attend the funeral or memorial service
of an aunt, uncle, niece, nephew, brother-in-law, or sister-in-law




Section 3.02 Parental Leave

Female employees shall be entitled to maternity leave. The leave shall begin at a time
rmutually agreed upon by the employee and the department head. The employee shall be
entitled to four (4) weeks of paid maternity leave for the purpose of childbearing and may
extend her maternity leave for up to four (4) additional weeks by charging the additional
four (4) weeks to accumulated compensatory time, sick leave or vacation.

If the employee wishes to extend her leave for a period exceeding what is allowed
above, she may request an unpaid leave of absence of up to one (1) year. This unpaid
leave is subject to the provisions of Section 3.04.

A male employee may charge up to four (4) week paternity leave to accumulated
compensatory time, sick leave or vacation. The leave shall begin at a time mutually
agreed upon by the employee and the department head.

If the employee wishes to extend his leave for a period exceeding what is allowed
above, he may request an unpaid leave of absence of up to one (1) year. This unpaid
leave is subject to the provisions of Section 3.04.

Section 3.03 Union Leave .

Such officers of the Union and up to three (3) members of the negotiating committee
as may be designated by the Union shall be granted leave from duty with full pay for
Union business such as attending labor conventions and educational conferences,
provided that the total of all such leaves shall not exceed ten (10) working days, in any
calendar year. The Union President shall notify the Police Chief, in writing, listing the
employees designated to engage in such Union business, and specifying the purpose,
location, and length of such meetings. Such notification shall be made at least three (3)
days prior to the absence.

Section 3.04 Discretionary Leave

The Town Manager may grant leaves of absence without pay for periods up to one (1)
year in duration if in his/her opinion the service of the Town will not suffer and/or when
a suitable temporary employee is available.

Section 3.05 Leave for Illness or Injury

In the event an employee is unable to work by reason of illness or injury and has
exhausted other accumulated leave (i.e., sick leave, compensatory leave, vacation leave)
the Town may grant a leave of absence without pay during which time seniority shall not
accrue for so long as the employee is unable to work. In the event of a work-related
injury compensable under Police-Fire Indemnification, the employee shall accrue
seniority and all other benefits as set out in M.G.L. c. 41, Section 111F and M.G.L. c. 41,
Section 100, effective July 1, 1980.

Before returning from a leave of absence for injury, or during such leave, the
employee, at the discretion of the Town, may be required to have a physical examination
at the expense of the Town by a doctor designated by the Town to determine the
employee's capacity to perform work assigned.

Section 3.06 Military Leave

Members of the bargaining unit shall be entitled to a leave of absence during the time
of the employees’ compulsory services in the armed forces of the Commonwealth or
during compulsory annual tours of duty not exceeding seventeen {17) days as provided
in Chapter 33, Section 59 of the General Laws as members of reserve components of the
armed forces of the United States, and shall receive their ordinary remuneration therefor.




Employees shall also be entitled to the same leave of absence or vacation with pay given
to other like employees. Employees must present a copy of the employees' military
orders to the Chief of Police for inspection. Employees returning to Town service within
ninety (90) days after military discharge shall not lose seniority standing.

Section 3.07 Personal Leave

All members of the bargaining unit shall be eligible for a maximum of three (3) paid
Personal Leave days during the fiscal year. The use of personal leave is a privilege, rather
than a right. As such, an employee wishing to take a Personal Leave day shall request
the leave from the Chief at least forty-eight (48) hours in advance except in emergencies.

Personal Leave days shall not be used to extend an employee's vacation nor be
granted for use on a holiday as designated in Section 9.01.

Personal Leave days do not accumulate; if the employee does not use the three (3)
days during the fiscal year, they can not be carried into the next fiscal year.

ARTICLE IV - UNIFORMS AND EQUIPMENT

Section 4.01

The Town of Amherst shall supply the members of the force with any equipment
necessary to perform their duty and shall replace and repair the equipment as necessary.
Each member will be equally, adequately, and impartially equipped as specified by the
Chief of Police.

Section 4.02

The Town of Amherst will pay for the cleaning of uniforms of regular police officers at
an establishment of the Town's choice to a maximum of two hundred dollars {$200) per
officer, per calendar year.

Section 4.03
All uniform and equipment articles remain the property of the Town.,

ARTICLE V - HOURS OF DUTY
Section 5.01 Application of this Article
This article is intended to be in force and effect upon the signing of this contract.

Section 5.02 Normal Workweek and Workday

The normal workweek shall consist of four (4) consecutive eight (8) hour days followed
by two (2) consecutive days off. Except as provided elsewhere in this Agreement, the
normal workweek shall be forty (40) hours per week. In addition, as part of the normal
workweek, police officers are required to report for duty fifteen (15) minutes prior to their
normal work shift.

For administrative and special assignment purposes the Chief of Police may assign
certain officers to a five (5) day week, eight (8) hours per day workweek followed by two
(2} consecutive days off, but such assignment shall not jeopardize the intent to operate
the Department on the basic four and two {4 & 2) workweek described above.

Those officers in the rank of Captain shall work a five (5) day, eight (8) hours per day,
forty (40) hours per week work schedule, followed by two (2) consecutive days off.
Employees working such schedule shall be on-call for holidays as defined in Section
9.01.



Section 5.03

It is agreed that there will be minimum of fifty-six (56) hours between the end of an
employee's last workweek and the beginning of his next workweek. It is further agreed
that employees may be required to work a "short day" [eight (8) hours between work
shifts], so called in that they would only have eight (8) hours off between their middle two
(2) work shifts. .

Section 5,04 Training

When so ordered by the Chief of Police, attendance at schools and other courses of
instruction shall be considered as part of the regular weekly work schedule. However,
when ordered to attend schools or courses of instruction in conjunction with having to
work his/ her normal schedule, he/she shall be compensated at his/her overtime rate.
Scheduled in-service training period within the Department shall be compensated for at
the overtime rate.

Section 5.05 Interchange of Work Hours

Each member of the Bargaining Unit may be granted an interchange of work hours
(swapj for a day in which he/she is able to secure another employee to work in his/her
place, subject to the following provisions:

A. A request signed by both officers is filed in person with the Chief, or his designee,
at least three (3) days [seventy-two (72) hours]| before the swap is to take place.
Said request will indicate the dates and shift of both the initial swap and the
payback swap.

B. Neither the Town or the Chief of Police is held responsible for enforcing any
agreements between employees.

C. Such swap shall not impose any additional cost to the Town with regard to salaries
or payment of wages.

D. Each officer will be allowed no more than three (3) swaps per month. The Chief of
Police, at his discretion, may grant more than three (3) days per month.

E. Officers of rank {supervisor) will swap with officers of rank {supervisor), patrolmen
will swap with patrolmen.

The Chief, or his designee, shall have the right to allow or disallow a swap.

It shall be the responsibility of those officers who are participating in the swap to
perform the work and complete the exchange subject to the provisions of the collective
bargaining contract. :

ARTICLE VI - OVERTIME
Section 6.01 Application of This Article

This Article is intended only as a basis for calculating overtime payments as set out in
Article 16 hereafter.

Section 6.02 Overtime Premium

Officer overtime shall be paid at his/her overtime rate if the officer is required to work
on his/her regularly scheduled day off or is required to work additional time beyond
his/her regular shift, except as noted below. If an officer is required to work additional




hours in sequence with his/her normal tour of duty, he/she shall be compensated for
the additional time worked at his/her overtime rate but the three (3) hour minimum
shall not apply. No added overtime compensation shall be paid for twenty (20) minutes
after the completion of the normal work shift. Overtime shall commence after the twenty
(20) minute lag time is completed.

Overtime pay will be received for any required work beyond the twenty (20) minute
lag-time. Said overtime will be compensated at the overtime rate, and a full hour's
compensation will be paid for any fraction of an hour worked beyond said lag-times. All
additional hours worked beyond the lag-time will be compensated in the same manner.

Section 6.03 Call Back Pay

An employee called back to work outside of his/her normal scheduled work shift shall
receive a minimum of three (3) hours pay at his/her overtime rate unless the time
extends into his regular work shift. In the event the Chief of Police determines there
is a need for personnel to attend to a potentially riotous or hazardous event, those
employees called in shall receive compensation at two (2) times their regular rate
of compensation for the duration of the event. Those employees already scheduled
to work and reassigned to the event shall be compensated at their regular
overtime rate for the duration of the event.

Section 6.04 Additional Duty

Officers may be allowed to work in excess of their regularly scheduled shift. Officers
may be allowed to work double shifts but no officer will be allowed to work more than
sixteen (16) hours in a twenty-four (24) hour period. Officers who are scheduled or
volunteer to work additional duty in the twenty-four (24) hour period, will not also be
eligible for a double shift in that twenty-four (24) hour period.

Officers not eligible for a double shift will have the responsibility of so informing the
officer who calls and offers them same, so also those officers will not be charged with a
refusal.

Notwithstanding any of the foregoing, an officer who accepts a double shift shall
accept as his duty to know his or her personal schedule and sleep requirements and
make a reasonable decision as to whether a double shift can be completed without
undue fatigue.

Section 6.05 Compensatory Time

Any officer may request compensatory time off in lieu of payment for hours of
overtime worked. Five (5) compensatory days a fiscal year is the maximum amount of
time that will be granted to an officer. Compensatory days off will not be granted
beginning Thursdays at 4:00 P.M. and ending Sundays at 8:00 A.M. during the months
of September, October, November, March, April and May. All compensatory time shall be
scheduled with the permission and approval of the Police Chief who may, at his/her
discretion, grant an officer more compensatory time and/or time during restricted
periods.

An officer may request that previously earned compensatory time be paid in lieu of
the previously requested compensatory time. Such monetary compensation will be
processed in conjunction with the payroll period following the written request for
compensation



Section 6.06 No Pyramiding
Compensation shall not be paid more than once for the same hours under any
provisions of this Article of Agreement.,

Section 6.07 Volunteering Services

Nothing in this contract prohibits members of the Amherst Police Union from
volunteering their services as police officers as authorized by the Chief. It is further
understood that while acting in this capacity the officer shall be protected under Article
XI and Article XXVII of this contract.

Section 6.08 Extra Duty
When an officer is assigned to work outside of his/her normal scheduled work shift to
assist another Town Department, he/she will be compensated at his/her overtime rate.

Section 6.09 Distribution of Overtime Shifts
The Department will post on a bulletin board in the station, a record of the
distribution of shift replacement and extra shift [eight (8) hours] overtime.

Said record to reflect the date that the overtime shift is offered, the hours that were
worked or refused, and the person who offered the overtime. If an officer receives less
than sixteen (16) hours notice before the start of the second eight (8) hours of a double
shift or less than eight (8) hours notice of a shift on a day off, that officer will not be
charged with a refusal.

When an overtime shift becomes available, the officer with the least number of hours
within that rank will be called first and offered the shift. Patrolmen will replace
Patrolmen, Sergeant will replace Sergeant, Lieutenant will replace Lieutenant. The Chief
may utilize supervisors of rank to replace supervisors of another rank. The Chief may
also replace a Sergeant with a Patrolman provided the following conditions exist:

A. That at least one officer of rank is already on duty acting as shift commander.
B. That all Sergeants able to be contacted and offered the overtime shift have refused.

C. In the event that a replacement cannot be found, a Sergeant will be ordered to fill
the overtime shift. '

The Chief may also replace a Lieutenant with a Sergeant, or Patrolman provided the
same conditions, listed in A through C apply.

Replacement of administrative assignments such as court officer, detective, etc. are
not restricted to the rank replacement provisions above.

It is specifically agreed that the purpose of this posting is to distribute overtime shifts
fairly and equitably among members of the Bargaining Unit.

Effective July 1, 1987, all shift replacement overtime will be offered to members of the
Bargaining Unit {regular officers) first.

Section 6.10 Payment Period

It is the intent of the Town to pay employees for all overtime hours worked in
accordance with Section 6.01 in the next payroll period after overtime hours have been
earned.




ARTICLE VII - QUTSIDE WORK DETAILS
Section 7.01 Application
The following provisions shall govern the assignment of extra paid details to police
officers where the detail is to be paid for by an outside individual, group, corporation or
organization.

Section 7.02 Assignment

Outside work details will be offered to regular officers first and assignment will be
made by the Chief or his representative on a voluntary basis, which assignment will not
be arbitrarily, capriciously denied to regular officers. Ass1gnment shall be distributed as
evenly as possible among employees in the same classification.

Section 7.03 Rate of Pay

No persons shall accept an assignment uniess the same was made by the Chief or his
representative and it is agreed that officers work paid details on their off duty time.
Outside work details shall be made only when the individual, group, corporation or
organization agrees to pay the following rates of pay for an employee

Officer - Outside detail rate of pay equal to overtime rate {hourly) of maximum
Sergeant's salary. Four {4} hour minimum:.

Senior Officer - Supervising four (4) or more police officers. Rate of pay equal to
overtime rate of maximum hourly rate of Lieutenant.

Details worked over eight (8) hours in one (1) day shall be at time and one-half (1-1/2)
the detail rate.

Section 7.04 Minimum Payment
All outside details regardless of actual length of time, will be compensated by a
minimum payment of four hours pay at the rate specified in Section 7.03.

Section 7.05 Pay Rates for Police Supervisors

When outside details are performed by Sergeants, Licutenants or Captains, they shall
be compensated at the rate for an "Officer” as provided in Section 7.03 if acting in a non
Supervisory capacity; and at the rate for "Senior Officer" as provided in Section 7.03 if
acting in a supervisory capacity.

Section 7.06 Reopener

Should laws or regulations within the Commonwealth of Massachusetts be amended
to eliminate the need for outside work details to be performed by sworn police officers,
the Town agrees to reopen negotiations on this Article of the contract.

ARTICLE VIII - GRIEVANCE AND ARBITRATION PROCEDURE
Section 8.01 Definition
A grievance shall be defined as any difference between the parties to this contract
relating to its interpretation, application, or administration including a question as to
whether a matter is arbitrable and any question as to whether the suspension or
discharge of an employee is for just cause. Should any employee or group of employees
feel aggrieved, adjustment shall be sought as follows:

Step 1.  Any employee may, with or without the assistance of the Union Grievance
Committee, orally present any grievance to the officer in charge of his/her shift
and such grievance shall be presented within fourteen (14} calendar days of the



occurrence giving rise to the grievance. The officer in charge shall make a written
record of the complaint, which shall be signed by the aggrieved individual. The
Supervisor shall then attempt to adjust the matter and shall respond to the
employee or the Union Grievance Committee within fourteen (14) calendar days.

Step 2. If the grievance has not been settled, the Union Grievance Committee shall
determine within fourteen (14) days of receipt of the grievance whether to forward
the grievance in writing to the Chief of the Department. Within fourteen {14)
calendar days of the receipt of the grievance, the Chief shall meet with the
Grievance Committee and attempt to resolve the same. Within fourteen (14)
calendar days of the conclusion of this meeting, the Chief will reply in writing to
the Grievance Committee of his meeting with same.

Step 3. If the grievance is not resolved at Step 2 as set out aforesaid, the Union
Grievance Committee shall forward the grievance to the Town Manager within
fourteen (14) calendar days after the Chief's response is due. Upon receipt of the
grievance, the Town Manager shall schedule a meeting to be held within fourteen
(14) calendar days after the Union's response is due at which time there will be an
attempt to resolve the grievance. The Town Manager will answer the grievance
within fourteen (14) calendar days of the conclusion of this meeting.

Step 4.  If the grievance is still unsettled at Step 3 as set out aforesaid, either party may
within thirty (30) calendar days after the Town Manager's reply is due, by written
notice to the other, request arbitration. The arbitration proceeding shall be
conducted by an arbitrator to be selected by the Town and the Union within nine
(9) calendar days after notice has been given and in the event no such agreement
shall be forthcoming within ten (10) calendar days of the notice of submission of
the grievance, the moving party shall file a request with the American Arbitration
Association to provide a panel of arbitrators from which a selection of an arbitrator
agreeable to the parties shall be made.

The decision of the arbitrator shall be final and binding on the parties, and the
arbitrator shall be requested to issue his/her decision within thirty (30) calendar
days after the conclusion of testimony and argument. The arbitrator shall have no
right to amend, modify, nullify, ignore, add to or subtract from the provisions of
this Agreement. He/she shall consider and decide only the specific issue
submitted to him/her in writing by the Town or the Union and shall have no
authority to make a decision on any other issue not so submitted to him/her. The
decision shall be based solely upon his/her interpretation of the meaning or
application of the express terms of this Agreement to the facts of the grievance
presented.

The expense of the arbitrator's services and proceedings shall be borne equally by
the Employer and the Union. If either party desires a record of the proceeding, it
may cause such a record to be made provided it pays for said record and makes
copies available without charge to the other party and to the arbitrator.

Section 8.02 Time Limits

If a grievance is not presented within the time limits set forth above, it shall be
considered waived. If a grievance is not appealed to the next Step within the specified
time limit or a mutually agreed extension between the parties has been reached, it shall
be considered settled on the basis of the Town's last answer. If the Town does not
answer a grievance or an appeal thereof within the specified time limits, the Union may
elect to treat the grievance as denied at the Step and may immediately appeal the

10



grievance to the next Step. The time limit in each Step may be extended by mutual
written agreement of the Town and the Union representatives involved in each Step.

Section 8.03 Filing By Union

The Union in accordance with Section 8.01 shall be entitled to submit grievances in
the same manner as provided herein for employees, said submissions to begin at Step 2
in the grievance procedure.

ARTICLE IX - HOLIDAYS
Section 9.01 Holidays
The following are paid holidays for eligible employees whether worked or not.

Christmas Day Independence Day
New Year's Day Labor Day

Martin Luther King’s Birthday Columbus Day
Washington's Birthday Veteran's Day
Patriot's Day Thanksgiving Day

Memorial Day Day after Thanksgiving

Section 9.02 Holiday Pay

The Town shall continue to furnish employees with holiday pay presently furnished
under the agreement of the 1960 Town of Amherst Town Meeting pertaining to M.G.L.
147, 17A except that employees who are required to be out of work on sick leave for
planned extended periods of time shall be deemed to be on sick leave if such absence is
requested a minimum of seven (7} days prior to the date of a holiday. In such cases, the
employee shall be charged sick leave for the absence and paid holiday pay. Should an
employee become sick within the seven (7) day period, and if the illness continues into
the holiday, the Chief of Police, at his/her discretion, may compensate the eligible
employee if a voluntary replacement can be found.

The rate of compensation for such paid holidays shall be computed by dividing the
weekly rate of compensation for each employee by five (5). Such compensation shall be
in addition to reguiar weekly compensation and shall be payable with all proper
deductions made, in two (2) payments, one (1) payment on or about the first Friday of
December for holidays July 4, Labor Day, Columbus Day, Veteran's Day, Thanksgiving
Day, day after Thanksgiving; and the second (2nd) payment on or about the last Friday of
May for the holidays Christmas, New Year's Day, Martin Luther King Day, Washington's
Birthday, Patriot's Day and Memorial Day. If employment of a member terminates for
whatever reason, payment for holidays occurring during his employment shall be made
forthwith to the employee or the employee's estate.

ARTICLE X - VACATIONS

Section 10.01

All personnel covered by this contract who have acquired vacation status as indicated
below shall be credited biweekly with earned vacation leave with pay not to exceed the
following schedule.

Less than five (5) years completed service, one (1) work day per full calendar month
employed.

More than five (5) years completed service, but less than ten (10) years completed
service; 3/2 work days per full calendar month employed.

11



More than ten (10) years completed service, two (2} work days per full calendar month
employed.

Section 10.02 Eligibility Requirements
At the discretion of the Police Chief, probationary empioyees shall be allowed to take
vacation leave during their probationary period.

Section 10.03

An employee requesting use of vacation time shall request such leave in writing at
least seven (7) calendar days prior to the leave by giving the request to their immediate
supervisor in person. The employee should receive a response to that request within
three (3) days of the request. If the request is not refused within three (3} days of the
request, the employee shall consider the request granted. In the case of an emergency,
the Chief may waive the seven (7) day requirement.

Section 10.04 Vacation Accumulation

Vacation credits in excess of two (2) years "accumulation” shall be transferred to
accumulated sick leave. Prior to such transfer an employee will be given a reasonable
notice of vacation status. For the purpose of vacation accumulation, a year shall start on
the employee's anniversary date and terminate twelve (12) months later.

Section 10.05
Upon the death of an employee eligible for vacation leave, payment shall be made to
the estate or heirs of the deceased for that portion of the vacation accrued prior to death.

Section 10.06 :

Employees eligible for vacation leave whose services are terminated by dismissal
through no fault or delinquency of their own, by resignation, by retirement, or by
entrance into the armed forces, shall be paid for vacation accrued at the time of
termination.

Section 10.07

Absences on account of sickness in excess of that authorized under Article X1 or for
personal reasons not provided therein may, at the discretion of the Department Head, be
charged to vacation.

Section 10.08 Separation

Unless an employee is terminated consistent with the terms of this Agreement (or
resigns when offered that opportunity in lieu of termination), he shall receive vacation
pay for all vacation which he is otherwise eligible to take at the time of separation upon
separation from employment with the Town, provided the employee gives one (1) month's
notice.

ARTICLE XI - SICK LEAVE

Section 11.01 Definition

Sick leave is defined as time off required by an employee contracting or incurring any
non-service connected sickness or disability that renders such employee unable to
perform the duties of his/her employment.
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Section 11.02 FEligibility Requirements

Employees covered by this Agreement shall be entitled to sick leave with pay. Leave
shall be accrued on a biweekly basis at the rate of 1 % days per month. Sick leave shall
be accrued without limit.

Section 11.03

When an officer finds it necessary to be absent due to sick leave as defined in Section
11.01, the officer shall report the facts to the duty officer in charge at least thirty {30)
minutes before scheduled time of the officer's work shift.

Employees may be allowed to utilize sick leave for scheduled medical appointments
for a maximum of two (2) hours provided such requests begin at the start of, or the
compietion of the members shift, with a minimum of 48 hours advance notice and a
doctor’s notice of appointment. The use of partial shifts may not exceed four (4) times
per fiscal year.

For serious illness in the immediate family no more than ten {10) days may be
allowed in any one (1} calendar year; such time will be charged to sick leave. Immediate
family shall include employee's spouse, children, step-children, parents, step-parents,
brothers and sisters, mother-in-law, father-in-law, grandparents, and other relatives who
are actual members of the employee's household.

For the protection of the Town, the Department Head may require the presentation of
a doctor's certificate in connection with a claim for sick leave, and may, if it is deemed
advisable, send a doctor to investigate any absence alleged to be caused by illness.

Subsequent certificates may be required at the discretion of the Department Head,
before or at the time of returning to work. If such certificate of hospital or doctor's
records are not filed with the Department Head after request therefor, such absence shall
not be chargeable to sick leave.

Before returning from a leave of absence for illness, or during such leave, the
employee at the discretion of the Town may be required to have a physical examination
to determine the employee's capacity to perform work assigned.

Absences on account of sickness in excess of that authorized under this section or for
personal reasons not provided therein may, at the discretion of the Department Head, be
charged to vacation.

Section 11.04 Sick Leave Incentive

Those employees who do not use any sick leave during the fiscal year shall be granted an
additional eight (8) hours of Flexible Benefit leave. These hours shall not be charged to
the employee’s leave time. The Police Chief shall provide a list of employees eligible for
this benefit to the Town Accountant in July of each year.

Section 11.05 Sick Leave Buy Back

Upon termination of employment with the Town for any reason other than
unsatisfactory performance all permanent employees who have completed ten (10) full
years of employment with the Town prior to their termination date, shall receive a single
cash payment of ten dollars ($10.00) per day for each day of accumulated sick leave.
Effective July 1, 1989, all permanent employees who terminate their employment with
the Town for any reason other than unsatisfactory performance and who have completed
ten (10) full years of employment with the Town prior to their termination date, shall
receive a single cash payment for each day of accumulated sick leave according to
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policies established by the Personnel Board. Upon the death of an employee ellglble for
sick leave buy back payment shall be made to the estate.

ARTICLE XII - LONGEVITY
Section 12.01 Eligibility for Longevity Pay
Employees covered by this Agreement shall be entitled to an annual longevity
payment in addition to his/her base salary according to the following schedule.

Each employee, after completion of ten (10} years of accumulated full-time
employment, shall be entitled to an annual longevity payment, in addition to the base
salary, according to the following formula: The longevity payment which shall be paid on
the first payday after the employee’s anniversary date, shall be equal to the employee’s
bi-weekly pay then in effect multiplied by one twentieth (1/20) of the number of years of
accumulated full-time employment.

ARTICLE XIII - EDUCATIONAL INCENTIVE PAY
Section 13.01 Application of This Article
The Town of Amherst endorses the principle of incentive pay for higher education and
will work toward the implementation of that principle.

Section 13.02 _

The Town of Amherst hereby establishes a Career Incentive Pay Program offering
salary increases to regular full-time members of the Police Department for furthering
their education in the field of police work.

The aforementioned Career Incentive Pay Program will be established by the
submission of the Town to the Town Meeting an Article accepting the provisions of
M.G.L. Annotated Chapter 41, Section 108L.

Members of the Bargaining Unit will be required to submit their credits to the Chief of
Police on or before August 15, of each fiscal year to be submitted to the Commonwealth
of Massachusetts Board of Regents of Higher Education. Payment under this Section
will be made on or about October 1 and April 1 of each year.

Members of the Bargaining Unit will be required to submit their credits to the Chief of
Police on or hefore August 15, of each fiscal year to be submitted to the Commonwealth
of Massachusetts Board of Regents of Higher Education. Payment under this Section will
be made on or about October 1 and April 1 of each year.

1t is specifically agreed that the only compensation for education incentive will be as
1s described in this Article, in accordance with the provisions of M.G.L. Annotated
Chapter 41, Section 108L. Specifically the amount of salary increase received by
members of the Bargaining Unit under the provisions of this statute will be treated as
part of their salary for determining the amount of pension upon retirement and the
amount of group life insurance to which they are entitled. Compensation for all other
purposes under this collective bargaining contract will be in accordance with the terms
and conditions of Article XVI, Compensation, as set out therein.

ARTICLE XIV - GROUP LIFE, HEALTH, SURGICAL INSURANCE
Section 14.01
Effective July 1, 2008, the Town shall pay 75% of the premiums for Preferred
Provider Orgamzatlon (PPO) plans and 80% of the premiums for Health
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Maintenance Organization (HMO) plans currently in effect under the Town’s
health insurance plans for all members of the bargaining unit. The employee
premium deduction will normally be made on a biweekly basis.

Section 14.02

The Town shall appoint the nominee of the Union to the Employees Insurance
Advisory Commiittee. It is agreed that the members of this bargaining unit will
receive any and all benefits agreed upon between the Town and the Employees
I?fsurance Advisory Committee at whatever time they are agreed to become
effective.

Section 14.03

Death in the line of duty benefits shall be covered by the relevant provisions of
Chapter 32, Section 100 of the M.G.L., as subsequently amended, and the
Hampshire County Retirement System.

ARTICLE XV - COURT TIME

Section 15.01
Any member of the Bargaining Unit, while off duty, who is required to appear in court
shall be compensated as follows: ‘

Any officer required to appear in court as part of his/her duties following the
completion of his/her normal shift shall receive compensation at his/her overtime
rate for each hour in attendance thereof but in no case shall he/she receive less than
a minimum compensation of four (4) hours.

ARTICLE XVI -~ COMPENSATION

Section 16.01

The following is compensation for all terms and conditions of this Collective
Bargaining Contract, including but not limited to overtime, outside work details,
holidays, vacations, sick leave and court time. Wages will be compensated in accordance
with this Article, except as otherwise provided for in Article XIIL.

Effective July 1, 2007
Step 1 Step 2 Step 3 Step 4 Step § Step & Step 7 Step 8

Patrol Officer

Annual $ 4159 § 3593 § 38 0§ 3985 0§ M7 0§ 4417 0§ 48434 0§ 48871
Biweekly $ 131381  § 138281 § 145542 § 153173 $ 161219  $ 169681 § 178592 § 1879865
Daily § 13138 § 13828 § #4554 % 15347 0§ 16122 % 16968 § 17858 % 18797
Hourly $§ 1642 § 1729 $§ 1819 $§ 1915 § 2015 0§ A2 0§ 232 0§ 2350
Overtme $ 243 0§ W 0§ 2729 0§ 2872 0§ PB 0§ M8 0§ 3349 5 3BA

Detective !

Annual $ 37577 % 30550 0§ 41626 0§ 43812 0§ 46113 % 48533 0§ 51081 0§ 53762
Biwsekly $ 144527  § 152116 $ 160100 $ 168508 §$ 177358 § 186665 $ 1964685 $ 206777
Daty $ 14453 % 15212 § 16010 $§ 16851 § 17736 0§ 18667 § 19647 0§ 20678
Houdy $ 1807 0§ 1901 $§ 22000 0§ 2106 $ 247 $ 2333 § 245 § 258
Overime $ 2710 0§ 2852 3 3002 $ 360 0§ BB 0§ B § 3684 0§ 3877
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Petective

Sergeant

Lisutenant

Captain

Patrol Officer

Detective

Detective Il

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step7 Step 8
Annual $ 3689 § 3773 0§ 39733 0§ 41820 § 44016 0§ 46327 % 48759 0§ 51318
Biweekly $ 137958 § 145204 § 152819  § 160846 § 169202 § 178181 § 187535 § 197377
Datly $ 13796 $ 14520 & 15282 % 68085 % 16920 % 17818 ¢ 18753 0§ 19738
Hourly $ 1724 & 1815 § 1910 $ 2011 0§ 216 0§ 227 0§ 2344 0§ 2467
Overtme $ 2587 $ 2723 § 2288 $ 3016 § 34§ 3BM § BB § 30
Annual $ 40991 F 43144 0§ 45400 0§ 47790 % 50300 § 520 0§ 55721 0§ 58845
Biweekly $ 157657 $ 160937 % 74651 0§ 183808 0§ 19363 § 20317 § 274311 § 225558
Daly $ 15766 5 16594 § 17485 § 18381 § 19346 § 20382 § 21431 0§ 22556
Hourty $ 1/ 0§ 2074 § 2183 § 298 § 2418 § 2864 § 22679 § 2819
Overfime $ 205 § NIt 0§ 7% 0§ M4 0§ B2 § BB 0§ 4018 5 4229
Annual $ 46627 § 49076 $ 51653 0§ H4381 0§ ST217 0§ 60220 0§ 63382 0§ 66709
Biweekly $ 179335  $188753 3198665  $ 209081 § 220084 $ 231814  $ 243779 B 258573
Daly $ 17933 § 18875 § 19867 % 20008 § 22006 § 281 0§ 24378 § 25657
Houdly $ 242 § 2358 § 248 § 2614 & 2751 0§ 2895 0§ 3047 0§ 3207
Cvertime $ 03383 § 3B 0§ /A 0§ P20 0§ 428 0§ 4343 ¢ HM 0§ 4811
Annual $ 51580 $ 5428 % 57140 0§ 60136 0% 63205 ¢ 68817 0§ 70115 0§ 73795
Biweekly $ 198385 5208804 § 219769 $ 231291  § 24341 $ 2562148  § 26%74 S 283828
Daly $ 19838 $ 20880 $ 21977 % 2329 0§ 24344 0§ 25622 0§ 26967 $ 28383
Hourly $ 248 $§ 2210 $ 47 % 2891 $ 3043 0§ 3203 § WM 0§ 3548
Overtime $ 3720 § 3PBH 0§ H2A $§ 4337 § 4565 0§ 4804 $ B0R6 0§ 5322
Effective July 1, 2008
Step 1 Step 2 Step 3 Step d Step 5 Step 6 Step7 Step 8

Annual $ 842 § 36672 % 3B 0§ 40621 % 42755 0§ 44989 0§ 47363 0§ 40848
Biweekly § 134008 § 141046 § 148454 § 156235 § 164442 § 173073 § 182185 § 191723
Daly $ 13401 § 14105 $§ 14845 § 15623 0§ 16444 0§ 17307 0§ 18217 0§ 19172
Houly $ 75 § 1763 § 1856 $ 1953 & 2056 § 2183 § 27 0§ B9
CQverfime $ 2613 0§ 264 $ w84 0§ 2929 0§ W83 0§ R4 0§ MW 0§ 3w
Annual $ 38329 § 40341 0§ 42459 0§ 44888 0§ 47035 % 49504 0§ 52103 0§ 54837
Biweekly $ 147419  $ 155158 § 163304 § 171877 § 180004 $ 190400 § 200396 § 210912
Daiy $ 4742 § 15516 0§ 16330 0§ 17188 0§ 18090 0§ 19040 % 20040 § 210U
Hourly $ 1843 § 193 § 2041 $ 2148 § 2261 0§ 2380 § 2505 % 2636
Overime $ 2764 0§ 209 § W62 0§ 2B 0% k3¢ 0§ WO 0§ IET 0§ 305
Annuga! P 36586 $ 38508 § 40528 0§ 42656 § 448% 0§ 4724 0§ 497M  §. 5234
Biweekly $ 140715  $ 148108 § 155877 § 164062 § 172677 $ 181746 § 191285 § 201323
Daiy $ 14072 % 4811 0§ 15588 0§ 1406 0§ 17288 0§ 18175 0§ 128 0§ 20132
Hourly $ 1759 0§ 1851 0§ 9048 0§ 05 0§ B8 0§ 272 0§ BN 0§ B4
Owetme $ 2638 $ 2777 $ 223 $ 3076 $ 3238 § 3408 $ 3w& $ 35
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Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Sten7 Step 8
Sergeant
Annual $ 41810 0§ 44006 § 46318 0§ 48745 § 51306 0§ 53999 0§ 56836 0§ 59818
Biweekly - $ 160809 § 189255 § 178145 § 187482 $ 197331 $ 207688 § 218598 3 230088
Daity $ 16081 & 16926 $-17814 § 18748 § 19733 § 20769 § 21860 & 23007
Houry $ 2010 § 2116 0§ 227 0§ B4 0§ 467 § B% § 2732 0§ 87
Overtime $ 3045 § 3174 0§ 3340 0§ BA5 0F I 0§ WM 0§ 4080 0§ 4314
Lieutenant
Annual $ 47559 § 50057 § 5288 $§ 55448 § 58361 0§ 61424 0§ 64650 § 68043
Biweekly $ 182021  §$192528 § 202640 $ 213260 § 224464 § 236245 § 248656 § 261702
Daly $ 18292 § 19253 % 20264 § 21326 0§ 22446 § 23624 0§ 24866 $§ 26170
Hourty § 287 % 4¥0m § 2533 $ 2666 $ 22806 $ 205 $ N8 0§ 32N
Overtme § 30 ¢ B0 0§ JH 0§ 099 § 4200 § 4430 3 4662 § 4907
Captain
Annial $ 52611 % 55375 § 58283 0§ 61338 0§ 64560 § 67948 0§ 7518 0§ 7520
Biweckly $ 202352 $212080 $ 224165 $ 235094 $ 248308 $ 261340 $ 275070 $ 289502
Dady $ 20235 & 21298 0§ 2447 0§ 23BY 0§ 2483 0§ 26134 0§ 27507 0§ 28950
Houry $§ %20 0§ %662 3§ 2802 § 204 § M4 0§ 3267 § M3B 0§ 3619
Overtime $ 3784 3 3093 % 4203 0§ 423 0§ 4656 0§ 4900 0§ 5158 0§ 5428
Effective July 1, 2009

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step7 Step 8
Patrol Officer
Annual $ 36061 § 37956 § 39949 0§ 42043 0§ 44261 % 46574 0§ 4902t & 51593
Biweekly $ 130696 § 145085 -$ 153650 § 161704 § 170196 § 17913t § 188542 § 198435
Daiy $ 13870 § 14598 § 15365 & 6170 0§ 7020 § 17913 0§ 18854 § 19843
Houry $ 174§ 82 0§ 1921 0§ 2020 0§ 2127 § 223 § 285 0§ 248
Overime $ 2601 § 2737 % B8 0§ 332 0§ MY 0§ P 0§ BB 0§ IA
Detective
Annual $§ 39671 0§ 41753 0§ 43945 0§ 46252 0§ 48681 0§ 51237 0§ 53927 § 56,756
Biweekly $ 152581 $ 160588 § 169019 $ 177892 § 187235 § 197065 § 207412 § 218292
Daty $ 15258 & 16059 § 16902 § 17789 0§ 18723 0§ 19707 0§ 20741 0§ 21829
Houry $ 1907 $ 2000 $ 243 0§ 224 $ 840 § 2483 $ BB § B
Overtime $§ 2881 § 301 0§ 3169 $§ WIBH -$ B 0§ BB 0§ 3B/ § 409
* Detectivell
Annual $ 37867 § 39886 § 4146 0§ 44149 0§ 46467 § 48908 § 51475 0§ 54176
Biweekly $ 145642 $153292 § 161331  § 169804 S 178710 $ 188108 $ 1979381 $ 208369
Daly $ 14564 § 15329 § 16133 $ 16980 § 17872 § 18811 § 19798 § 20837
Hourty $ 1821 § 1916 § 2017 0§ 2123 § M 0§ 235 § M5 0§ 205
Overfime $ @3 0§ B4 % B 0§ MM 0§ BHM 0§ P27 0§ 312 0§ 3907
Sergeant
Annual § 43273 % 45547 % 47933 0§ 50452 0§ 53101 0§ 55889 0§ 58825 § 61912
Biweekly $ 166435 § 175182 § 184380 § 194045 § 204235 § 214957 § 226251 § 238122
Datty § 16644 § 17518 0§ 18438 5 19404 $§ 20424 0§ 2149 § 2625 § 23812
Hourty $§ 2080 § 2% $ 2805 $ 426 § B53 § 268 § 2828 § 2077
Overime $ 321 0§ 328 § U5 0§ BB 0§ 3B 0§ 4030 0§ 4242 0§ 4465



Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step7 Step 8
Lisutenant
Annual $§ 49223 § 51810 $ 54530 0§ 57389 § 60403 $ 63574 0§ 66914 § 70424
Biveekly  $ 189320 § 199289 $ 200732 $ 220726 $ 232318 § 244514  § 257360 § 270863
Daly $ 18932 & 19927 $ 20073 0§ 22073 0§ 23232 0§ 24451 0§ 26736 § 27086
Hourly $ 2367 % 2491 $ %2 § 2759 0§ 2004 § 3PV 0§ R77 0§ 3386
Overfime $§ 35 $ J3B 0§ P2 0§ 439 § 435 § 458 § 4828 0§ 5079
Captain
Annual $ 54452 3 5734 & 6033 0§ 63485 & 66819 § 70327 0§ 74022 § 77905
Biweakly $ 200431 § 220437 $ 232012  § 244173 $ 256996 $ 270487 § 284699 $ 299636
Daty $ 20043 5 22044 0§ 23201 % 24417 0§ 25700 0§ 27049 0§ 28470 0§ 29964
Houry $ 2618 § 2755 § 2000 § 3082 § 312 § 381 0§ BHY § 4
Overtime $ 3027 0§ 433 0§ 435 § 4578 0§ 4819 0% 50720 0§ 3B 0§ 5618
Effective June 30, 2010

Step 1 Step 2 Step 3 Step 4 Step § Step 6 Step 7 Sitep 8
Patrol Officer
Annual $ 37323 0§ 30284 0§ 4147 0§ 43515 0§ 45800 % 48204 0§ 50737 0§ 53399
Biweekly $ 143550 $ 151092 & 1508027 § 167385 & 176154 § 185400 § 185142 $ 20538t
Daly $ 14355 § 15109 § 5003 § 16737 § 17615 $ 18540 $§ 19514 § 20538
Houtly $ 1794 § 1880 § 1983 § 2082 § 2202 $ 2318 § 2439 § 2587
Cverfime $ 2692 $ 2833 § 2082 $§ B 0§ 3B § MM/ 0§ 35 § 385
Detectivel
Annual $ M059 § 43214 8§ 45483 % 47871 0§ 50385 0§ 53030 0§ 55814 0§ 58742
Biweekly $ 157919 § 166208 § 174935 $ 18419 § 193788 $ 203962 § 214669 § 225031
Daly $ 15792 % 18621 0§ 17493 0§ 18412 0§ 19379 0§ 20385 § 21467 0§ 22593
Hourly $ 1974 % 2078 $ 2187 $ 2301 $§ 42 § 2550 § 2683 § 28H
Overtime $ 2061 $ 316 3§ 3280 § M52 0§ B4 0§ BAH 0§ 4025 § 4236
Detectivell
Annugd $ 39192 § 41251 0§ 43414 0§ 45694 % 48093 0§ 50620 0§ 5327 § 56072
Biweskly $ 150738 § 158658 § 166077 § 175740 § 184973 § 194692 § 204912 $ 215662
Daily $ 15074 G 15866 5 16688 § 17575 % 18447 0§ 1469 0§ 20491 0§ 21566
Hourly § 1884 § 1983 § 22087 § 2197 § 212 § 24¥M % 581 § 26958
Overtime $ 2826 $ 2075 % MM 0§ 328 0§ M68 0§ 3650 § V42 0§ 404
Sergeant
Annual $ 44788 § 47141 0§ 49616 0§ 52218 0§ 54860 0§ 57845 0§ 60884 0§ e4079
Biweekly $ 172260 § 181311 $ 190832 $ 200838 $ 211385 $ 222480 § 234171 $ 248457
Daty $ 17226 0§ 1613 0§ 19083 0§ 20084 0§ 21138 0§ 22248 0§ 2MAT 0§ 24648
Hourly $ 2153 § 266 § 28 § B0 § W42 § 7y 0§ 2027 & 3I0H
Overtme $§ 3230 % 3400 § 3By 0§ 3Iree 0§ P63 0§ M72 0§ 439§ 462
Lisutenant
Annual $ 50946 % 53623 § 56439 § 59398 § 62517 0§ 65798 0§ 69256 0§ 72890
Biweekly $ 195046  § 206241  § 217072 $ 228454 $ 240450 3 253071  $ 266369  § 280345
Dally $ 19595 % 20824 § 2707 % 22845 § 24045 $ 25307 0§ 26837 0§ 280
Hourty § 2449 § 2578 § 2713 5 285 $§ 30068 $ 363 0§ B3N 0§ B
Overfime $ 374 $ W67 § 4070 § 4284 § 4508 $ 4745 0§ 4994 0§ 5256
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Step 1 Step 2 Step 3 Step 4 Step 5 Step6  Step7 Step 8

Captain

Annual $ 56358 § 59319 § 62434 0§ 65708 $ 69158 0§ 72788 0§ 76613 0§ 80632
Biweekly $ 216761 § 228149 $ 240131 § 252722 $ 265992 § 279954  $ 204665 $ 310125
Daly $ 21676 § 22895 0§ 24013 0§ 25272 0§ 26599 % 27995 0§ 2466 0§ 31012
Houry $ 2710 0§ W52 % 3002 0§ N 0 3B¥2B 0§ MH 0$ B8 0§ B/
Overtime § 4084 § 4278 0§ 4502 0§ 4730 0§ 4987 0§ 5249 $ B528 0§ 5815

Section 16.02

Upon promotion, the officer who receives the promotion will go to the next full step in
his or her new rank. Detective assignments are temporary assignments and once a
person is promoted to Sergeant, the salary shall be based upon the patrol officer step in
determining the full step in the employee’s new rank. However, the officer shall not
receive less compensation than received while performing in the temporary assignment

Section 16.03
Superior officer differentials shall be paid as follows:
Sergeant  20% above patrol officer
Lieutenant 36.5% above patrol officer
Captain 51% above patrol officer

ARTICLE XVII - SHIFT DIFFERENTIAL

Section 17.01

Effective July 1, 2008, all employees covered by this Agreement who are regularly
scheduled to work between 4:00 P.M. and 8:00 A.M. will be paid a shift differential of 3%
of the employee's hourly rate.

ARTICLE XVIII - APPOINTMENTS AND PROMOTIONS

Section 18.01 Organization Structure
The Ambherst Police Department will include within its organization the following ranks
(position classifications;):

a. Captain

b. Lieutenant

c. Sergeant

d. Patrolman

Section 18.02

For the purpose of this Article, a vacancy is created when the Town determines to
increase the workforce and to fill a new position(s) or when the Town determines to
replace a previous incumbent(s)' position.

Section 18.03 Filling Vacancy

In the event a vacancy is determined, the Town shall initiate the hiring process
within ninety (90) days and fill the position Within one hundred eighty (180) days. The
Chief shall attempt to maintain the authorized strength of the department, and such
staffing shall be shown on the work schedule.

A. A separate selection process will be held for each vacant position class1ﬁcat10n, ie.,
rank.

B.The highest rank position classification will be filled before the next vacant rank is
filled.
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C.An organizational chart illustrating the organization of the Police Department will serve
to determine the existence of vacancies at any rank within the organization.

D.There shall be at least six (6) promotional vacancies between the rank of Police Officer
and Chief. '

E.The Town agrees to meet with the Chief and Union President to inform and discuss
any promotional appointment procedure for the purpose of establishing the calendar
and clarifying the procedures in accordance with this Article. (See 18.05 - A)

Section 18.04 Promotion Eligibility
A.Captain: See Section 18.06

B.Lieutenant: Any officer of rank (supervisor) in the Amherst Police Department with at
least five (5) years continuous service from initial permanent appointment as a full
time police officer is eligible for the position of Lieutenant.

C.Sergeant: Any officer in the Amherst Police Department with at least three (3) years of
continuous service from initial permanent appointment as a full time police officer in
the department is eligible for the position of Sergeant.

Section 18.05 Promotional Procedures
Promotions covered by this agreement will be made only on the basis of the following
procedures unless agreed upon by the Town and the Union:

A.The Town agrees to inform the Union through notice of vacancy(s) posted on bulletin
boards in each of the work stations stated in Article XXXI (Miscellaneous Provisions)
for five (5) calendar days. Such notice shall include the position, classification, rate of
pay for the position, procedure and calendar for filling the vacancy{s).

B.The written examination will be administered by the Town Manager or his/her
designated representative.

C.The written examination will be a standardized(s} test, approximating the position,
classification, developed by a reputable testing organization.

1. Sixty (60) days prior to the written examination, official notice of the time and place
of the examination will be posted and the notice shall be directed to the President of
the Amherst Police Union. The notice will include a list of source material that
might be useful for review by candidates prior to taking the examination. In
addition, subjects to be covered in the exam will be provided.

2. The results of the written examination will be posted within twenty-one {21) days of
the examination.

3. The "closing date" for eligibility for promotion under this agreement will be
forty-eight (48) hours prior to the day scheduled for the examination for each
position.

4. "Filing Date": All candidates who intend to take the examination must notify the

Town Manager's Office, in writing, of their intention at least twenty-one (21) days
prior to the scheduled examination.
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D.Any candidate may appeal the results of an examination to the Town Manager. Such
appeals must be in writing and received by the Town Manager no later than five (5)
days after the posting of the results of the examination. The Town Manager will reply
in writing to the individual requesting such an appeal within three (3} days of the
receipt.

E.The minimum passing score on the written examination shail be established by the
testing organization chosen by the Town. In the event that a minimum of five (5)
candidates do not pass the written examination, the Town shall determine whether the
candidates' scores shall be adjusted to achieve the minimum requirement or a new
examination shall be administered to achieve the minimum requirement.

If there are two vacancies, a minimum of six (6} candidates will be required; if there
are three vacancies, a minimum of seven (7) candidates will be required; if there are
four vacancies, a minimum of eight (8) candidates will be required and so on.

F. Seniority Credits - Seniority credits are awarded as follows:
1. Interview eligibility - one (1) point for each year of full time salaried service as a
police officer up to ten (10} years.

2. Appointment scoring procedures - 1% for each year of salaried service as a police
officer up to 10%.

G.Interview Eligibility List - The interview eligibility list will be determined by adding to
the written score of each candidate their seniority credits as indicated above. The
cumulative score (examination score plus seniority credits) will determine a
candidate's placement on the interview eligibility list. The five (5) candidates with the
highest score on the interview eligibility list will be interviewed by the Police Chief and
the Town Manager.

If there are two vacancies, the top six (6) candidates will be interviewed; if there are
three vacancies, the top seven (7) candidates will be interviewed; if there are four
vacancies, the top cight (8) candidates will be interviewed and so on.

H.Scoring Procedures
Written examination 60% of total score
Record of Service 20% (maximum)
(Chief's recommendation)
Town Manager's recommendation 10% (maximum)

Seniority Credits 10% (1% for each year of salaried service to 10 years}
Medical examination Pass/fail
Total Score Possible 100%

I. Highest Score Appointment - The candidate(s} with the highest score(s) (as indicated in
Section H. Scoring Procedures) will be appointed to the vacant position(s).

Section 18.06 Promotional Procedures for Captain

A. Any officer of rank (supervisor) within the Amherst Police Department with at least
seven {7) years of continuous service from the date of initial permanent appointment
as a police officer is eligible for the position of Captain,

B. Eligible officers may apply by submitting a letter of application to the Chief of Police
within seven (7) days of the posting of the vacancy(s).
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C.All eligible officers who apply will meet with the Chief of Police to discuss their
application. '

D.The Chief of Police will submit a promotional preference list to the Town Manager. The
Town Manager may interview the candidates.

E.The Town Manager will fill the vacancy(s).

ARTICLE XIX - RESIDENCY REQUIREMENTS
Section 19.01 Requirements
It is the policy of the Town of Amherst to encourage its Police Officers to reside within
the limits of the Town to further their professional relationship with the public they
serve; however, the regular Police Officers may reside outside the Town, provided that
they reside within fifteen miles of the limits of the Town.

ARTICLE XX - WORKING CONDITIONS
Section 20.01 Police Vehicles
All cruisers shall be equipped with air conditioning. The Town agrees to maintain all
police vehicles in a safe operating condition in accordance with State of Massachusetts
vehicle regulations. In addition, the Town will continue to pursue a vigorous
maintenance program.

Section 20.02

If an employee has justifiable reason to believe that his/her safety and health are in
danger due to an alleged unsafe working condition, or alleged unsafe equipment, he/she
shall inform his/her supervisor who shall have the responsibility to determine what
action, if any, should be taken, including whether or not the job should be shut down.

Section 20.03 Grievances
A grievance involving an alleged violation of this Article may be submitted directly to
Step 2 of the grievance procedure and a grievance hearing shall be promptly scheduled.

ARTICLE XXI - OUT OF GRADE COMPENSATION
Section 21.01 Acting Shift Commander
Effective July 1, 2008 and in accordance with the Department's rules and regulations
when a patrolman is assigned the duties and responsibilities of a shift commander on
patrol, the officer will be compensated at an added rate of $15.00/shift. Said payments to
be made monthly.

ARTICLE XXII - NON-DISCRIMINATION

Section 22.01

Neither the Town nor the Union shall discriminate against any employee covered by
this Agreement in a manner which would violate applicable laws because of race, color,
religious creed, national origin, sex, sexual orientation, genetic information, ancestry of
any individual or handicap.

Section 22.02
Neither the Town nor the Union shall interfere with the right of employees covered by
this Agreement to become or not become members of the Union, and there shall be no
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discrimination against any such employees because of lawful Union membership or
non-membership activity or status.

Section 22.03 _

The Union recognizes its responsibility as bargaining agent and agrees to represent all
employees in the bargaining unit set forth herein fairly. The Union shall indemnify and
hold harmless the Town against any claim, demand suit or liability (monetary or
otherwise) and for all legal costs arising from any action taken or not taken by the Union
with respect to its responsibility to provide fair representation.

ARTICLE XXIII - EMPLOYEE DISCIPLINE
Section 23.01 Employee Discipline _

The Town agrees that an allegation of arbitrary or capricious application of its rules
and regulations shall be subject to the grievance procedure. The Town shall not
discipline or discharge any post-probationary employee without just cause. The Town
further agrees that disciplinary action shall be in a timely fashion.

Any record of discipline older than one (1) year from the date issued shall not be used
or considered in future discipline.

ARTICLE XXIV - LABOR-MANAGEMENT SAFETY MEETINGS
Section 24.01
Representatives of the Union, not to exceed three (3) in number, and of the Town, shall
meet quarterly at mutually agreed upon times to discuss matters of mutual concern
relating to issues of safety and health. More frequent meetings may be held upon
mutual agreement. Each party shall prepare and submit an agenda to the other party
one (l) week prior to the scheduled meeting.

ARTICLE XXV - POLICE AGENT PROGRAM

Section 25.01 _

Participation in the Police Agent Program shall be voluntary. Such compensation as is
awarded for participating as a Police Agent shall not fall within the purview of this
contract, and shall not be considered part of the base salary of the police officer.
Effective July 1, 2008, the compensation for an employee designated as Police Agent by
the Chief shall be $20 per shift. It is understood that the Police Agent Program may be
used for Field Training Officer(s).

ARTICLE XXVI - PHYSICAL FITNESS PROGRAM

Section 26.01

The Town and the Police Union agree to the importance of physical fitness. A joint
committee will be appointed to develop a voluntary physical fitness program. The
committee will consist of no more than three (3) representatives from the Union or the
Town.
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ARTICLE XXVII - PROFESSIONAL LIABILITY INSURANCE
Section 27.0l Application
The Town of Amherst will provide professional liability indemnification for regular
police officers at the level of benefits in effect on January 1, 1974, as follows:

$250,000 per occurrence;
$500,000 per incident.

ARTICLE XXVIII - MANAGEMENT RIGHTS

Section 28.01 Management Rights

Except as specifically limited by the express provisions of this Agreement, the Town
retains traditional rights to manage and direct the affairs of the Town in all of its various
aspects and to manage and direct its employees including but not limited to the
following: to plan, direct, control and determine all the operations and services of the
Town; to supervise and direct the working forces; to establish the qualifications for
employment and to employ employees; to schedule and assign work; to establish work
and productivity standards and, from time to time, to change those standards; to assign
overtime; to determine the methods, means, organization, and number of personnel by
which such operations and services shall be made or purchased; to make and enforce
reasonable rules and regulations; to discipline, suspend, or to discharge employees for
just cause {probationary employees without cause); to change or eliminate existing
methods, equipment or facilities; provided, however, that the exercise of any of the above
rights shall not conflict with any of the express written provisions of this Agreement.

The foregoing enumeration of management's rights shall not be deemed to exclude
other rights of management not specifically set forth, the Town, therefore, retains all
rights not otherwise specifically restricted by this Agreement. The Chief of the
Department shall have full authority in the administration of the Department and shall
make all rules and regulations for its operation. :

ARTICLE XXIX - DUES CHECKOFF

Section 29.01

While this Agreement is in effect, the Town will deduct once each month regular
monthly Union (dues) of each employee in the bargaining unit for whom there is on file
with the Town a voluntary, effective check-off authorization in the form set forth in
Appendix A to this Agreement. The amounts so deducted shall be forwarded each
calendar month to the appropriate officer of the Union, together with a list of names (and
amounts) for who deductions have been made. If the employee has no earnings due for
that paycheck, the Union shall be responsible for collecting said dues. The Union will
(giive the town thirty (30) days' notice of any change in the amount of uniform dues to be

educted.

Section 29.02 Union Indemnification

The Union shall indemnify, defend and save the Town harmless against any and all
claims, demands, suits, or other forms of liability (monetary or otherwise) and for all legal
costs that shall arise out of or by reason of action taken or not taken by the Town in
complying with the provisions of this Article. If an improper deduction is made, the
Union shall refund directly to the employee any such amount.
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ARTICLE XXX - NO STRIKE CLAUSE

Section 30.01

During the term of this Agreement the parties hereto agree that there shall be no
strikes of any kind whatsoever; work stoppages; withholding of services; slow-downs; or
interference or interruption with the production or operations of the Town by any
employees or the Union.

Nor shall there be any strike or interruption or work during the term of this Agreement
because of any disputes or disagreements between any other persons (or other employers
or unions) who are not signatory parties to this Agreement. Employees who violate this
provision shall be subject to disciplinary action, including discharge; and any claim by
either party against the other of a violation of this article shall be subject to arbitration as
provided for under Article 8 of this Agreement.

ARTICLE XXXI - MISCELLANEOUS PROVISIONS
Section 31.01 Union Bulletin Boards
The Town will make available appropriate space for the posting of official Union notices
of a non-political, non inflammatory nature in the Police Department, Town Hall. The
Union will limit the posting of Union notices to such bulletin board.

Section 31.02 Printing of the Agreement
The Town shall be responsible for the printing of this Agreement and shall provide the
Union an opportunity to proof the Agreement prior to printing.

Section 31.03 Station Officer
The Town agrees that it is their intent to have a police officer in the station at all times.

Section 31.04 Career Development Program

Each member of the bargaining unit will participate in the Career Development
Program. The self assessment and meetings will take place annually. See Appendix B for
the procedure and forms to be used.

Section 31.05 Flexible Benefit Plan
Effective July 1, 1995 members of this bargaining unit will be eligible to participate in
the Town Flexible Benefits Plan.

Section 31.06 Academy Fee

After the completion of five (5) years of continuous service with the Amherst Police
Department, the employee shall be reimbursed the fees he or she paid in conjunction
with attendance at the Massachusetts Criminal Justice Training Academy recruitment
training academy.

ARTICLE XXXII - SAVINGS CLAUSE

Section 32.01

If any provision of this Agreement, or the application of such provision, should be
rendered or declared invalid by any court action or by reason of any existing or
subsequently enacted legislation, the remaining parts or portions of this Agreement shall
remain in full force and effect. The parties shall attempt to renegotiate the invalidated
provision.
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ARTICLE XXXIII - DURATION
Section 33.01
This Agreement shall be effective as of the first day of July, 2007and shall remain in
full force and effect until the Thirtieth day of June 2010. In the event that negotiations
on a successor contract are not completed prior to June 30, 2010, then the terms of this
contract shall remain in full force and effect until a successor contract is negotiated and
ratified. Signed this__Dgw0 day of September, 2008

FOR: JN OF/AMHERS&T FOR: AMHERST POLICE LEAGUE
R (@r President v

s/ e
Police Chief* - /' 4
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APPENDIX A
AUTHORIZATION FOR PAYROLL DEDUCTION FOR UNION DUES

Form shall be as follows:

By

LLAST NAME  FIRST NAME MIDDLE NAME
To

EMPLOYER DATE

[ hereby authorize the Town of Amherst to deduct from my pay the uniform union dues
of the Amherst Police Union, and remit said amounts to the Union. Iunderstand that I
may cancel this authorization at any time.

Signed

Address

Date
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APPENDIX B

AMHERST POLICE DEPARTMENT
CAREER DEVELOPMENT PROGRAM GUIDELINES
L. The purpose and objectives of the Amherst Police Department Career Development
Program are outlined as follows:

A.to enable all officers to have a clear understanding of their role and what is expected
of them in attaining department goals as enumerated in the department's Rules and
Regulations Manual;

B.to furnish all officers with the opportunity to meet with their supervisors in order to
discuss their work performance, the areas where improvement is needed, and how
that improvement may be gained;

C.to enable all officers to receive recognition for their accomplishments and to obtain
direction and guidance for enhancing their skills and capabilities;

D.to enable officers to prepare themselves for accepting positions of greater
responsibility;

E. to assist in determining potential for promotion and advancement;

F. to assist in measuring department progress toward the achievement of its
objectives;

G.to acquire information for stimulating and guiding administrative planning within
the department;

H.to provide for the assignment of personnel;
L. to identify future training needs and requirements;
J. to check on recruitment and selection procedures.

IL. The program must be built on mutual trust, confidence, and respect. Expectations
must be reasonable and attainable.

Supervisory and command officers must set the example for the rest of the
department.

III.  The process must be thoroughly explained in advance to every officer, as lack of
knowledge and understanding can damage the program very quickly. All levels of
personnel should be involved in the development and planning process with final
approval of the form and content of the program under the control of the chief.

A. Every officer will annually review their own duty performance and report their self-
appraisal to their supervisor on department forms provided for this purpose. This
report should reflect an honest personal audit of the officer's own capabilities.

B.In preparing their self-assessment, an officer should make their review on the basis
of his/her perception of the attributes, professional qualities, and work performance
of other Ambherst police officers. An Amherst police officer is acknowledged to be a
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very qualified and professional officer. Personal assessments should be based on
that standard.

C.The supervisor will review each report with the individual officer concerned and
indicate and discuss those areas of mutual agreement as well as those where there
may be points of difference. Sufficient time should be devoted to each of these
interviews, with interruptions avoid or kept to a minimum.

D.The supervisor will prepare the Interview with Immediate Supervisor page and
discuss any recommendations with the officer. The officer and supervisor will sign
the page. A page is provided for use by the officer if he/she wishes to rebut any
statement by the supervisor. This page should, also, be used when the officer
wishes to speak with the next level of supervision or appeal the observations of the
immediate supervisor. The officer and supervisor will sign this page when used.

E. At this time the officer will select the area or areas where development is desired.
For example, if the officer determines that he /she is deficient in report writing,
he/she may be provided with special instruction with the objective of upgrading
these skills prior to the next review period. These determinations will be noted on
the Interview with Immediate Supervisor page.

F. Additionally, each officer will be provided with an opportunity to discuss their report
privately with the next level of supervision.

G.Supervisory and command officers will similarly make their own personal reports for
submission to their immediate supervisor. They will have the opportunity to meet
personally with the next supervisory level .

H.The Career Development Program may reveal that some officers have unused talents
that can be developed or enhanced for the benefit of the department.

L. Career Development should be a continuous process and should not begin and end
with the annual self-appraisal and interviews. If the program is successful, every
officer should feel personally accountable for their own police career.

Officers or supervisors may appeal the comments on the Interview with Immediate
Supervisor page or Officer's Comments page to the Chief of Police for resolution. If
not resolved by the Chief, either party may appeal to the Town Manager. The Town
Manager has the {inal authority to resolve the appeal and all parties are bound by
his decision.
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AMHERST POLICE DEPARTMENT
CAREER DEVELOPMENT PROGRAM REPORT

OFFICER'S NAME:

POSITION OR TITLE:

DATE SUBMITTED

DATE OF INTERVIEW:

Standards and Assessments

IN PREPARING THIS SELF-ASSESSMENT, AN OFFICER SHOULD MAKE HIS/HER
REVIEW ON THE BASIS OF HIS/HER PERCEPTION OF THE ATTRIBUTES,
PROFESSIONAL QUALITIES, AND WORK PERFORMANCE OF OTHER AMHERST
POLICE OFFICERS. AN AMHERST POLICE OFFICER IS ACKNOWLEDGED TO BE A
VERY QUALIFIED AND PROFESSIONAL OFFICER. PERSONAL ASSESSMENTS
SHOULD BE BASED ON THAT STANDARD.

OUTSTANDING/SATISFACTORY; O/S OUTSTANDING - consistently surpasses
requirements. Reflects clearly exceptional performance.

SATISFACTORY - meets or exceeds position criteria. (The officer must provide specific
examples in order to indicate "outstanding" performance)

COULD SHOW IMPROVEMENT; CSI - This category is designated for constructive
criticism. May be used along with outstanding or satisfactory ratings. Officers should
make reference to these categories in the employee development plan for the coming
year., :

MUST SHOW IMPROVEMENT; MSI - Performance is below standard position
requirements; improvement is expected (must provide specific examples in every instance
where this evaluation is given). Any trait receiving this rating must be reelected (by
number) in the employee development plan and goals and objectives for the next year.

Based upon the above standards every officer will submit his/her Career Development
Report as follows:

1. Outstanding/Satisfactory

2. Could Show Improvement

3. Must Show Improvement

Factors to be considered: Comments

1. Personal Appearance:

a) Do you conform to the acceptable level of
personal grooming as required by department
policy?

b) Do you keep physically fit and mentally
alert to perform your assigned duties?
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c) Does your personal appearance reflect
credit upon yourself and upon the Amherst
Police Department?

2. Personal Relationships:

a} Do you work together harmoniously and
cooperatively with your supervisors and your
fellow department members?

b} Do you accept constructive criticism from
your supervisors in a positive manner,
without defensiveness?

¢) Do you exercise self control, patience, tact,
and discretion in dealing with the public?

3. Personal Attitude:

a) Do you possess a strong, positive attitude
toward the Amherst Police Department, your
fellow officers, and the community you serve?

b} Do you strive for improvement?

c) Do you have an objective attitude in your
approach to the police service and to the goals
of the Amherst Police Department?

4. Personal Initiative:

a) Do you accept additional responsibility
and take necessary police action without

waiting for specific orders or instructions?

b) Do you submit appropriate recommendations
or suggestions for the improvement of the

department and the quality of police service?

¢) Do you exhibit professional interest in new
ideas or innovative methods for delivering
police services?

5. Personal Judgment:

a) Do you make good decisions based upon
mature thinking and sound police practices?

b) Do you solve police problems with a practical,
common sense approach that produces
workable solutions?
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c) Do you consider all factors logically, without
confusion, even in stressful situations?

6. Professional Knowledge:

a) Do you have a good working knowledge of
statutes, bylaws, and judicial decisions which
relate to police duties?

b} Do you keep abreast of any changes
or new developments in this area?

c) Do you clearly understand the role
and function of a police officer in our society,
and do you apply these principles in your

7. Communication Skills:

a) Do you possess the necessary skills
to prepare clear, concise, legible, and
informative reports?

b} Do you organize and express your
thoughts and ideas clearly and logically,
both verbally and in writing?

c) Do you have the ability to communicate
effectively with your fellow officers?

d) Do you have the ability to communicate
effectively with your supervisors?

e} Do you have the ability to communicate
effectively with members of the public with
whom you come in contact in the
performance of your duties?

8. Quality of Service Provided:

a) Do you report for duty punctually and
promptly to relieve the prior work shift?

b} Do you maintain a good attendance
record and make judicious use of your sick
leave benefits?

¢} Do you respond diligently and effectively

to requests for police service, without any
unnecessary delay?
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Assess your overall work performance during this review period:

Set vour own self-development goals for the next vear and describe below:

Officer's Signature

Date

Suggestions and Recommendations For the Improvement of the Amherst Police
Department
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SUPERVISOR'S CAREER DEVELOPMENT FORM
In addition to the standard review form prepared by all officers, all supervisory personnel
will complete and submit the following form:

1. Outstanding/ Satisfactory
2. Could show Improvement
3. Must Show Improvement
Factors to be considered: Comments

1. Leadership Qualities:

a) Ability to communicate departmental
objectives to officers under your supervision
and to motivate support for their
accomplishment.

b) Ability to accept leadership responsibilities
and to organize police personnel and resources
to achieve maximum effectiveness.

c) Ability to create and maintain a cooperative
relationship with department personnel and
to provide all necessary advice and guidance.

d) Ability to initiate corrective measures before
it is necessary for formal disciplinary action.

e} Ability to delegate authority to others to
perform necessary police tasks and remain
responsible for their successful completion.

INTERVIEW WITH IMMEDIATE SUPERVISOR

Results of Interview:

Signature of Supervisor

Agree Disagree

Signature of Officer

Signature of Chief

Date
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OFFICER'S COMMENTS ABOUT RESULTS OF
INTERVIEW WITH IMMEDIATE SUPERVISOR

Signature of Supervisor

Agree Disagree
Signature of Officer

Date

I'wish to speak with officer at next level of Supervision.
I appeal result of interview to the Chief of Police,
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